Who is liable ?

A fact that many people don’t know: if a customer packs the removal boxes himself and has them
moved by a removal company, the company is not liable for damages to their contents.

In other words: the one who packs is also liable.
Certain valuables or the proper function of electric devices, the quality of the contents of bottles or

the data kept in computers are generally excluded from insurance cover — even if a removal
company carries out the move from A to Z.
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